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1. PURPOSE AND STATUS OF THIS POLICY
This GDPR & Data Protection Policy operates in conjunction with:
e The Privacy Policy of Kindred Spirit Investigations
¢ The Website Terms and Conditions
e Any Event Booking Terms, Disclaimers, or Waivers issued by the Company

Where this policy refers to the processing of personal data, it must be read alongside the
Privacy Policy, which provides detailed information to data subjects regarding their rights and
how their data is used.

In the event of any inconsistency:
e Statutory law prevails
e The Privacy Policy governs user-facing disclosures

e This policy governs internal compliance and operational controls

2. STATEMENT OF COMPLIANCE

Kindred Spirit Investigations (“the Company”) complies with its obligations under:
e The UK General Data Protection Regulation (UK GDPR)
e The Data Protection Act 2018

The Company recognises that compliance with data protection law is essential to maintaining
trust, ensuring lawful operations, and protecting the rights of individuals.



3. DATA CONTROLLER STATUS
For the purposes of UK GDPR:
¢ Kindred Spirit Investigations is the Data Controller for all personal data collected via:

o The website
o Eventbookings
o Email correspondence
o In-person events
o Photography and video recording

Third-party providers such as Stripe, PayPal, and DotGo operate as independent data
controllers or processors under their own terms. Their processing activities are governed by
their own privacy policies and contractual safeguards.

4. CATEGORIES OF PERSONAL DATA
This policy aligns with the Privacy Policy in defining the categories of data processed.
Guest Data

¢ Name

e Contact details (email, telephone)

e Address (where required for booking or legal purposes)

e |Images and video recordings captured during events
Staff and Contractor Data

e Name

e Address

¢ Bank account details

e Next of kin details

e Images and video for legitimate promotional purposes

The Company does not intentionally collect special category data. Any such data incidentally
disclosed will be processed only where lawful and strictly necessary.

5. LAWFUL BASES FOR PROCESSING

Personal data is processed only where one or more lawful bases apply, as outlined in both this
policy and the Privacy Policy:

e Consent



o Performance of a contract
e Legal obligation
o Legitimate interests
Legitimate interests include (but are not limited to):
e Event administration and safety
e Accounting and record keeping
e Promotion of Company activities
e Fraud prevention and system security

The lawful basis for each processing activity is documented internally.

6. CONSENT (ALIGNED WITH PRIVACY POLICY)

Where consent is relied upon:
e Consent must be freely given, specific, informed, and unambiguous
e Consentrequires a clear affirmative action
e Consentcan be withdrawn at any time

Silence or non-response does not constitute consent, except where processing is justified
under legitimate interests (e.g. incidental background photography at events, as outlined in the
Privacy Policy and Terms & Conditions).

7. PHOTOGRAPHY, VIDEO & MEDIA USE
This section must be read in conjunction with:
e The Privacy Policy
e Eventbooking Terms & Conditions
e Guests are informed in advance that photography and video recording may occur
¢ Images may be used for promotional, documentary, or social media purposes
¢ Individuals may request removal of identifiable images
¢ The Company will take reasonable steps to honour such requests

The Company reserves the right to retain and use images where lawful, proportionate, and
necessary for legitimate interests or legal defence.

8. DATA SUBJECT RIGHTS

In alignment with the Privacy Policy, individuals have the right to:



e Beinformed

e Access their personal data

e Rectification

e Erasure (where applicable)

e Restriction of processing

e Object to processing

e Lodge a complaint with the ICO

Requests must be made in writing. Identity verification is required before disclosure.

9. SUBJECT ACCESS REQUESTS (SARs)
e Responses provided within one calendar month
e Extensions of up to two months permitted for complex requests
e Requests may be refused if manifestly unfounded or excessive
o Fees charged only where permitted by law

Any refusal will include reasons and details of the right to complain.

10. DATA SHARING & THIRD PARTIES
Personal data may be shared only where consistent with:
e The Privacy Policy
e Contractual necessity
e Legal obligations
This may include:
e Venue providers (where guest lists are contractually required)
e Professional advisers
e IT, payment, or booking service providers

No personal data is sold.

11. DATA SECURITY (CONSISTENT WITH PRIVACY POLICY)
The Company implements appropriate technical and organisational measures, including:
¢ Restricted access to personal data

e Encrypted and password-protected systems



e Secure storage of physical records
e Confidentiality obligations for staff

While every reasonable effort is made, absolute security cannot be guaranteed.

12. DATA BREACH MANAGEMENT

A personal data breach includes any unauthorised access, loss, disclosure, or alteration of
personal data.

e Breaches are assessed without delay
e Notifiable breaches are reported to the ICO within 72 hours
o Affected individuals are informed where required

Incident records are maintained for accountability purposes.

13. DATA RETENTION & DISPOSAL
Retention periods align with the Privacy Policy.
e Dataisretained only for as long as necessary
e Paperrecords are securely destroyed
e Electronic data is securely deleted or anonymised

Retention schedules are reviewed annually.

14. DATA PROTECTION OFFICER (DPO)
Mrs Melanie Clements is appointed as Data Protection Officer.
The DPO:

e Advises on compliance obligations

e Monitors internal adherence to policies

e Acts as the point of contact for the ICO

15. LIMITATION OF LIABILITY

Nothing in this policy limits liability where unlawful. However, the Company is not responsible
for:

e Processing activities of third parties beyond its control
o Failures caused by external systems or service providers

e Unauthorised access despite reasonable security measures



These limitations align with the Privacy Policy and Terms & Conditions.

16. GOVERNING LAW

This policy is governed by the laws of England and Wales, consistent with the Privacy Policy
and Terms & Conditions. Any disputes shall be subject to the exclusive jurisdiction of the courts
of England and Wales.

17. POLICY REVIEW

This policy is reviewed annually or sooner if required by law or operational change.



