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1. INTRODUCTION
These Terms and Conditions (“Terms”) govern:
e Your use of the Kindred Spirit Investigations website; and

e Your participation in any events, investigations, experiences, or activities organised or
hosted by Kindred Spirit Investigations.

By accessing our website, booking an event, or attending an event, you confirm that you have
read, understood, and agree to be bound by these Terms.

If you do not agree with these Terms, you must not use the website or attend any event.

2. ABOUT US

»

Kindred Spirit Investigations (“we”, “us”, “our”) is a paranormal investigation and ghost hunting
events company operating in the United Kingdom.

All events, demonstrations, and activities are provided for entertainment and recreational
purposes only.

3. ENTERTAINMENT DISCLAIMER (KEY CLAUSE)

All paranormal investigations, activities, demonstrations, and experiences provided by Kindred
Spirit Investigations are conducted solely for entertainment purposes.

o We make no claims, guarantees, or representations regarding the existence,
presence, or evidence of paranormal phenomena.

e Anydevices, techniques, or methods used (including but not limited to scrying, table
tipping, ouija boards, and atmospheric monitoring equipment) are used for
entertainment and experiential demonstration only.



o Nothing provided constitutes scientific proof, spiritual guidance, medical advice,
psychological advice, or counselling.

Participation is entirely voluntary.

4. WEBSITE USE
You agree not to:
o Use the website for any unlawful purpose
e Attempt to interfere with the website’s operation or security
e Copy, reproduce, or distribute website content without permission

We do not guarantee that the website will be uninterrupted, error-free, or free from viruses.

5. BOOKINGS & PAYMENTS
o Allevent bookings are subject to availability
¢ Payment must be made in full at the time of booking unless otherwise stated

e Payments are processed by third-party providers (e.g. Stripe, PayPal, DotGo) under their
own terms and privacy policies

We are not responsible for failures or errors of third-party payment providers.

6. CANCELLATIONS & REFUNDS
Unless otherwise stated:
e Tickets are non-refundable
e Bookings may be transferable at our discretion

¢ Wereserve the right to cancel or reschedule events due to circumstances beyond our
control (including venue issues, safety concerns, or staff illness)

Where an event is cancelled by us, a refund or alternative date will be offered at our discretion.

7. EVENT CONDITIONS & PARTICIPANT RESPONSIBILITIES
By attending an event, you agree that:
e You are physically and mentally capable of participation
e You will follow all instructions given by staff
¢ You will behave responsibly and respectfully

¢ You will not disrupt the experience for others



We reserve the right to refuse entry or remove any participant without refund if their behaviour is
unsafe, disruptive, or inappropriate.

8. ASSUMPTION OF RISK
You acknowledge that events may involve:
e Low lighting or darkness
¢ Uneven floors, stairs, or confined spaces
e Historic or older buildings
e Heightened emotional responses such as fear or anxiety

You attend and participate entirely at your own risk and accept personal responsibility for your
actions and wellbeing.

9. HEALTH & MEDICAL DISCLAIMER
Our events may not be suitable for individuals with, including but not limited to:
e Heart conditions
e Severe anxiety or panic disorders
e Epilepsy or light sensitivity
e Mobility impairments (depending on venue)

We accept no liability for adverse reactions arising from a failure to disclose relevant conditions.

10. EQUIPMENT USE
e Allequipmentis non-invasive and used for entertainment purposes only
e Participants must not handle or operate equipment without permission
e Personal equipment may only be used with staff approval

We make no claims as to the accuracy or reliability of any equipment readings.

11. PHOTOGRAPHY & VIDEO RECORDING
e Photography and video recording may take place during events
¢ Images may be used for promotional and social media purposes
e Participants may request removal of identifiable images

We will take reasonable steps to honour removal requests but retain the right to use images
where lawful and proportionate.



12. THIRD-PARTY VENUES
Events are held at venues owned or managed by third parties.
e We are not the occupier of such premises
o Responsibility for structural safety lies with the venue owner or manager

e We are not liable for defects beyond reasonable inspection

13. LIMITATION OF LIABILITY
Nothing in these Terms limits or excludes liability for:
e Death or personal injury caused by negligence
e Fraud or fraudulent misrepresentation
o Any liability that cannot be lawfully excluded
Subject to the above, we shall not be liable for any loss, injury, distress, or damage arising from:
e Participation in events
o Emotional or psychological responses
e Slips, trips, or falls where reasonable care has been taken
e Acts or omissions of third parties

e Failure to follow instructions

14. INTELLECTUAL PROPERTY

All website content, branding, text, images, and materials remain the intellectual property of
Kindred Spirit Investigations unless otherwise stated.

No content may be reproduced without prior written consent.

15. DATA PROTECTION

Personal data is processed in accordance with:
e  Our Privacy Policy
e Our GDPR & Data Protection Policy

These documents form part of these Terms.

16. CHANGES TO TERMS



We reserve the right to update these Terms at any time.

Changes will take effect immediately upon publication on the website. Continued use of the
website or attendance at events constitutes acceptance of the revised Terms.

17. GOVERNING LAW & JURISDICTION
These Terms are governed by the laws of England and Wales.

Any disputes arising under or in connection with these Terms shall be subject to the exclusive
jurisdiction of the courts of England and Wales.

18. CONTACT DETAILS

Kindred Spirit Investigations
info@kindredspiritinvestigations.co.uk



